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1.  Important Update on Changes to Drinking Water Quality Management
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
As anyone with even a small connection to the Queensland Water Industry now knows, legislation that came into effect in January this year has forever changed the way that safety of drinking water supplies is managed across the State. These changes are among the most momentous for the management of water in Queensland for many years. Four key issues require urgent attention from all Drinking Water Service Providers.

1. Quarterly Reporting

The significance of the new requirements has been recognised by Service Providers and the quarterly reporting regime introduced under the legislation (see e-Flash #59, and e-Flash #63) is now being addressed by nearly all reporting entities. If you have not addressed these requirements you are among a small minority and there is a suggestion that the State may have to use a range of approaches including compliance notices to ensure full compliance. Ongoing accurate reporting is a key part of providing a drinking water service under the new legislation.

2. Incident Reporting

More concerning are reports that a number of Service Providers have not submitted ‘incident reports’ (see e-Flash #56) to DERM (for example when E. coli is detected in a drinking water supply). All Drinking Water Service Providers are encouraged to comply with this requirement or if you are experiencing difficulties, please contact either  qldwater (Rob Fearon – 3252 4701),  LGAQ (Mark Piorkowski – 3000 2226) or the Office of the Water Supply Regulator (DERM - 07 3247 0375) to discuss these issues.
3. Guideline for Drinking Water Quality Management Plans

When the Bill introducing Water Supply (Safety and Reliability) Act 2008 was introduced, the industry, qldwater and LGAQ were not consulted (see e-Flash #37). However, at that time, the industry was guaranteed that broad input would be sought on the regulatory guideline that will determine how Drinking Water Quality Management Plans are written. This consultation phase has now commenced. 

DERM have formed an industry reference group to advise on the creation of the guideline with broad representation from WSPs across the state, LGAQ and qldwater.  When the draft guideline is prepared it will be distributed through various avenues, including future e-Flashes and LGAQ circulars, to gather feedback from the broader industry. 

4.    Drinking Water Scheme Assessment Program

As mentioned in e-Flash # 62, site visits by DERM to over 40 (small and medium) Drinking Water Service Providers across the state commenced this month and will continue for the remainder of the year. If you are to be visited, you will have been notified in a letter to the CEO of the DWSP or Council. 

The aim of the program is to gain an overview of infrastructure and management practices of small to medium drinking water service providers and to help identify the challenges and key issues that the drinking water industry face in meeting their regulatory obligations
In discussions with several members it has become apparent that word of this assessment program has not been communicated fully across all service providers. Given the number of small and medium providers in the State, it is likely that most will receive a visit of some sort in the next few months. If you and your staff haven’t heard about this program, it’s time to find out whether and when you will be visited. Please contact qldwater (Rob Fearon – 3252 4701) if you have any questions.
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